
	
	Avaliação do Atendimento ao Cliente


Nome: ___________________________________ Cônjuge __________________________________.
Fones: C _____________ Cel. ______________ E-mail: ____________________________________.
End. R. _________________________________________________, nº ______, CEP: ____________.
End. C. _________________________________________________, nº ______, CEP: ____________.
PERGUNTAS

Que Corretor o atendeu? _________________________. Foi bem atendido? ________________.
Se já comprou, o que e onde? ________________________________________________________.
Se não comprou, porque? ____________________________________________________________.
Ainda quer comprar? _____. O que? ____________________________. Aonde? _______________
_____________________________________________________________________________________________________________________________________________________________________________.
Quais as dificuldades? ________________________________________________________________
_____________________________________________________________________________________________________________________________________________________________________________.
Quais as condições de pagamento? ____________________________________________________
_____________________________________________________________________________________________________________________________________________________________________________.
HISTÓRICO

Situação encontrada: _________________________________________________________________
______________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________.___/____/____.

Situação atual: _______________________________________________________________________

_______________________________________________________________________________________
_______________________________________________________________________________________
________________________________________________________________________.___/____/____.

RELATÓRIO

_______________________________________________________________________________________
_______________________________________________________________________________________
________________________________________________________________________.___/____/____.

Corretor ________________________ CRECI _______. Assinatura:__________________________.
